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SERVICE PROFILE

Clientele

L] Elderly Disabled [ General Public

Description of System

Our demand response system is used for
Heartspring clients. We hire staff who are
responsible for the training and care of specific
clients. Those functions include transporting clients
to various events including grocery shopping,
medical visits, recreation, social activities, job
opportunities, and training opportuntities.

Trips Made

Medical Shopping
L] Personal Business Employment
Education L] Nutrition Site

Recreational

Other Trips: We make trips for Special Olympics.

Service Area

The City of Wichita and Sedgwick County. We also
use our vehicles to transport Heartspring clients to
Special Olympics events throughout the state.

Service Hours

Weekdays . . . ..
Saturdays . . . ..
Sundays .. .. ...
Additional Hours The hours are 24 hours, 7 days a
week.
Fares

Rates -

SYSTEM PERFORMANCE

Funding I

0 section 5311, Capital Section 5310, Capital

0] section 5311, Operating O state Operating Funds
0 section 5307, Capital 0 section 5307, Operating

Vehicles I

Total Vehicles 6
Total Lift Vehicles 1
J Communications on board

Project Coordination

Coordinate with other Agencies

Organization Characteristics

Organization Type: Private Non-Profit
Service Type: Demand Response or Dial-A-Ride



